PRIVACY POLICY
Our commitment

At Easdowns Business Specialists we recognise that your privacy is very important fo you — it is to
Easdowns Business Specialists as well. We handle personal information provided by and about
people every day. By personal information we mean information or an opinion about a person
whose identity is apparent or can reasonably be ascertained.

We believe that this Statement will address any potential concerns you may have about how
personal information you provide Easdowns Business Specialists is collected, held, used,
corrected, disclosed and transferred. You can obtain more information on request about the way
we manage the personal information we hold. If you seek any further information please contact
us.

Collection

As a provider of accounting services we are subject to certain legislative and regulatory
requirements which necessitate us obtaining and holding detailed information which personally
identifies you and/or contains information about you. We will not collect any personal
information about you except when you have knowingly provided that information to us or
authorised a third party to provide that information to us. Generally collection of your personal
information will be effected in either face to face interviews or over the telephone.

Once we hold personal information we will take reasonable steps to keep it accurate, complete
and up-to-date.

Use and disclosure

We will only use your personal information for the main purpose we told you it was needed for,
except where you consent to us using that personal information for another purpose, where the
other purpose is related to the main purpose and you would reasonably expect us to use the
personal information for that other purpose, or where it is permitted or required by law, or we
reasonably believe it is necessary on health or public safety grounds to use the personal
information for another purpose.

In order to fulfill the purposes set out above we may provide access to your personal information
to third parties with whom we have a business relationship, for example to your financial
institution. We will only provide this information with your consent at the time of request.

Access cmcl correction

If you ask, we will tell you what personal information we hold about you, and what we do with it.
We will facilitate access to you by allowing an inspection of your personal information in person,
or by providing copies or a summary of relevant documents, depending on what is most
appropriate in the circumstances, following receipt of your request. Any charge we make for
providing access will be reasonable.



If you can show us that the personal information is inaccurate, we will take reasonable steps to
correct it. Note that we need not provide access to personal information in several types of
situation, for example where a request is frivolous, or where to provide access would pose a
threat to health or public safety, unreasonably interfere with another person’s privacy, or be a
breach of the law. If we refuse access we will advise you of our reasons for doing so.

Security

We will protect personal information from misuse and loss, and destroy or permanently de-
identify personal information we no longer need.

In the event you cease to be a client of this organisation, any personal information which we hold
about you will be maintained for a period of 7 years in order to comply with legislative and
professional requirements, following which time the information will be destroyed.

Cookies

When you visit our website, details may be recorded about your visit, such as time and date,
your server address, pages accessed, time spent and type of browser.

We may use cookies to identify your browser so that next time you visit our website we remember
your log in details. A cookie is a small file which remains on your computer and contains
information enabling our website to recognise your browser. If you do not wish to use cookies,
you can adjust the settings on your browser to reject cookies or notify you when they are being
used.

Complaints resolution

We are committed to providing clients, and other parties whose personal information we hold, a
fair and responsible system for the handling of their complaints.

If ot any time you have any complaints in relation to privacy, please contact us at
easdown@easdown.com.au. We will seek to address any concerns that you have through our
complaints handling process.




